
For employees if you are “furloughed”  FAQ’s 
 

Here are some FAQ’s regarding furloughed worker and “work suspension” period 

1. What does furloughed worker mean? 

The word furlough generally means temporary leave of absence from work. This can be due 
to economic conditions affecting one particular company or matters affecting the country as 
a whole. 

Furlough leave has been introduced by the government during the coronavirus pandemic to 
mean leave offered which keeps employees on the payroll without them working. As the 
furloughed staff are kept on the payroll, this is different to being laid off without pay or 
being made redundant. 

Being a furloughed worker would also make you eligible for the Job Retention Scheme 
which is a new initiative from the government to pay 80% of your wages* costs due to a 
company closure or downturn in business because of the Coronavirus. 

2. What does it mean for my employment long term? 

It means you can remain employed and will have a job to come back to should the Company 
reopen once life has returned to normal or any restrictions have been lifted. 

Your contract changes from permanent/temporary worker to ‘furloughed worker’, to 
accommodate these changes to your pay and hours. 

3. What if I don’t want to agree to changes to my contract? 

If you don’t want to be designated a ‘furloughed’ worker, you must let your Manager know 
as soon as possible. If you agree to be a furloughed worker, you will need to sign and return 
the attached agreement. The alternatives to being ‘furloughed’ is a possible redundancy. 
This would depend on your contract. 

Do I need to claim the 80% of wages myself? 

No. Nothing would change. You would be paid as normal into your bank by the Company (at 
80% of your average rate). The Company would claim the reimbursement through HMRC 
online. 

5. Can I work and be furloughed at the same time? 

To qualify for the scheme, employees must not undertake work for the employer while 
furloughed. 

The grants do not cover the wages of employees working a reduced schedule due to the 
virus; the employees must not work for the employer at all during the furlough period. 



6. Would my contract return to permanent/temporary worker instead of furloughed if 
things return to normal. 

Yes. We would write to you again once work was reinstated informing you your contract 
had reverted back and will be given a change to agree or disagree the changes as you are 
now. 

7. What happens if the business completely closes and shuts down while I am 

 

 


